
KATS	Offers	Rides	to	City	of	Kingsport	Residents		
with	COVID-19	Vaccine	Appointments	

Effec%ve February 16, 2021, KATS will be accep%ng appointment requests for residents who live 
in Kingsport city limits and are in need of transporta%on to COVID-19 vaccine appointments in 
Kingsport.  

When making a reserva%on, customers will call KATS at 423-224-2613 (op%on #4) and will need 
to be prepared with the following informa%on: 

• Name, birthday, phone number 

• Pickup address  (a site check will be performed prior to appointment) 

• Vaccine appointment address 

• Requested appointment and return %mes 

• If the customer is traveling with another person or u%lizing any mobility aids (all KATS 
vehicles are equipped with liYs providing easy access for passengers using wheelchairs or 
walkers) 

• Emergency contact informa%on 

Trip availability will be determined upon scheduling. Trip fares are depending on your zone 
loca%on and begin at $6.00 round trip. Check with the KATS dispatcher prior to your trip for exact 
fare. 

“KATS is happy to provide transporta%on to the community for vaccina%on purposes,” said Transit 
Director Chris Campbell. “Ensuring community members can safely reach their COVID-19 
vaccina%on appointments is part of our ongoing effort to protect the health of the community”.  

All KATS’ established COVID-19 safety protocols will be enforced during these trips. Community 
members u%lizing this service must wear facial coverings at all %mes covering the face and nose 
while on board, and shared trips will be avoided if possible. All KATS vehicles are cleaned daily 
with disinfectant, and an electrosta%c product is used to ensure surfaces are sani%zed. 

FOR IMMEDIATE RELEASE 

For more informa%on:	
Chris Campbell	
ChrisCampbell@KingsportTN.gov

mailto:ChrisCampbell@KingsportTN.gov


For more informa%on about Kingsport Area Transit Service, please visit kingsporbransit.org or call 
423-224-2613. 

About	the	City	of	Kingsport	

Founded in 1917, the City of Kingsport (pop. 53,000) is located on the Tennessee-Virginia border at the crossroads of 

I-81 and I-26 near the geographic center of the eastern U.S. The city is widely known as a planned community, 

designed by renowned city planner John Nolen and wrapping around the foot of Bays Mountain – a 3,500-acre park, 

nature preserve, planetarium and observatory. Kingsport is recognized as an Interna%onal Safe Community by the 

Na%onal Safety Council, a Healthier Tennessee community, and won the 2009 Harvard Innova%ons in American 

Government Award for its higher educa%on ini%a%ves. While many city names are duplicated throughout the U.S., 

there’s only one Kingsport – a fact that invokes community pride, known locally as the “Kingsport Spirit.”  
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